
Attachment A: RESEA Glossary   

 

 
Term Definition

Claimant An individual who has applied for and is receiving UI benefits
Processing Center  Part of the OUIO Benefits division which process applications for UI 

benefits
RESEA Staff Staff who deliver the RESEA program
Employment Service (ES) Staff Staff who provide ES program services
Individual Opportunity Plan An individualized reemployment plan jointly developed by the claimant and 

program delivery staff that identifies the claimant’s reemployment goals and 
determines the combination of services needed for the claimant to reach 
his/her reemployment goals.  The plan may include work search activities, 
recommendations on accessing services at the OhioMeansJobs center or 
through self-service tools, and/or training

Initial RESEA  The first meeting between an RESEA service provider and a UI claimant 
who reported to the meeting in response to an official notification of 
selection and required participation in RESEA services

OhioMeansJobs.com The statewide electronic system for labor exchange and job placement 
activity operated by the state 

Subsequent RESEA  A follow-up RESEA meeting that includes, at a minimum, a UI eligibility 
assessment and a review of the claimant’s work search activities to 
determine if additional assistance is needed to support the claimant’s 
compliance with the work search requirements and the claimant’s return to 
work at the earliest possible time 

 


